
We’re taking climate action
www.hse.ie/climateandhealth

Uisce Éireann  
Non-Domestic Rebates 
Guidance for the Healthcare Sector



Water is an essential resource for the
operation of all healthcare services.
Nationally, the Health Service Executive 
(HSE) is the biggest customer of Uisce 
Éireann, spending an estimated €16 million 
a year on water and waste water services. 

Operating in a unique water using 
environment where water is typically 
used 24 hours a day, 365 days a year, 
the healthcare sector must play a 
major role in national water
conservation measures.

RAINWATER HARVESTING FOR THE HSE
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HSE Water Conservation Framework

HSE Climate and Sustainability Programme

Water conservation is now a key element 
to the HSE’s Climate Action Strategy 
2023-2050 and also addresses a number 
of the Sustainable Development Goals 
(SDGs) that Ireland has signed up to.
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2. Context
While this framework provides specific and strategic information to support the HSE’s Climate Action 
Strategy, it is important to note that it needs to be considered within a wider policy context. This 
section sets out some of the key policy areas relevant to the design, development and implementation 
of a sustainable water conservation programme focused on minimising water consumption, the 
energy associated with treating and heating water and, in turn, reducing wastewater volumes. 

2.1 International Context

Below are the international relevant key policy areas.

2.1.1 United Nations Development Programme – Sustainable Development Goals

The HSE is also committed to supporting the 17 UN (United Nations) Sustainable Development 
Goals (SDGs) to promote prosperity while protecting the planet. Although the HSE contributes to 
most SDGs in one form or another, as they directly relate to health or contribute to health indirectly, 
health has a central place in SDG Goal 3:“Ensure healthy lives and promoting wellbeing for all ages”. 
The relevant UN SDGs to this framework are: 

Figure 1. An Overview of Sustainable Development Goals Related to Water

Goal 14: 
Life Below water

Goal 6: 
Clean Water and 

Sanitation

Goal 12: 
Responsible consumption 

and production

Goal 6 of the Sustainable Development Goals (Clean Water and Sanitation) refers to fresh water 
efficiency and scarcity, and Goal 6.4 specifically notes that by 2030, there needs to be a substantial 
increase in water-use efficiency across all sectors and to ensure sustainable withdrawals and supply 
of freshwater. Through this, the issue of water scarcity will be addressed and help reduce the number 
of people suffering from water scarcity.

2.1.2 EU Water Framework Directive

The EU Water Framework Directive (WFD) establishes a legal framework to protect and restore clean 
water and to ensure its long-term sustainable use. Legislated in 2000, the WFD requires EU member 
states to achieve water quality of at least good status in rivers, lakes, groundwater, estuaries and 
coastal waters, by 2027 at the latest.
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Rising Water Costs
The price of water charged by Uisce Éireann 
to non-domestic customers has increased 
significantly over the past number of years. 

42% average increase on water 

55% average increase on wastewater 

This has provided increased focus on the 
importance of water conservation as well 
as ongoing water consumption monitoring 
and measurement. 
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RAINWATER HARVESTING FOR THE HSE
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RAINWATER HARVESTING 

Adapting to Costs
In light of these increased charges, 
those involved in the maintenance and 
management of water in healthcare 
facilities are becoming more attuned to 
the various water conservation issues that 
arise and the opportunity to recoup water 
consumption costs where possible. 

There are a number of opportunities where 
costs can be recouped under Uisce Éireann 
non-domestic Allowances (often referred 
to as rebates). Determining whether rebates 
apply to a healthcare site will be considered 
on a case by case basis but, if applicable 
could provide valuable savings.
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Allowances (Rebates)
Uisce Éireann provides details  
of all allowances and how to  
apply for the different options  
on their website: 

https://www.water.ie/business/
billing/water-charge-discounts

These include:

 1.  Water Leaks  

 2. Uisce Éireann Billing Errors

 3. Waters Not Discharged

 4. Uisce Éireann Water Quality Notice
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 1. Water Leaks

Leaks that occur on the healthcare 
side of the mains meter are the 
site’s responsibility. 

If a healthcare facility has repaired 
a leak, then it is entitled to a leak 
rebate (or allowance) for the period 
that the leak occurred.  

If the site pays for water in (supplied)  
and wastewater out (discharged) -  
which is what most sites do - then the  
rebate/allowance will cover both the 
 FULL cost of water in AND water out.

If the site is only billed for water 
supplied e.g. because a site uses a 
septic tank - then the allowance  
will ONLY cover the water supply 
charges that have been paid.
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Here are three senarios by which leaks 
may be identified & considered for rebates
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WATER LEAKS - SENARIO 1

A healthcare facility receives 
a bill that is higher than 
normal and, based on this, 
it is assumed there is a leak.

To qualify for a rebate Uisce 
Éireann must be notified that 
a leak has occurred within six 
months of receiving the bill. In 
other words, the clock starts 
when that bill arrives.

Once you have notified 
Uisce Éireann, you have six 
weeks to repair the leak.

TIP: Only inform Uisce Éireann once you  
have investigated where the leak is and  
how long it will take to repair.

TIP: Water invoices should be analysed 
before being signed off for payment, as an 
importance source of water consumption 
information etc.
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WATER LEAKS - SENARIO 2

The maintenance team 
monitors their mains 
water use on a regular 
basis (through manual 
meter reads or using 
an online system) 
and identifies a leak 
through increased 
water use.

Once the leak has been 
repaired, an application  
to Uisce Éireann can be 
made. This will require 
evidence of  when the 
leak started, when it was 
repaired and how much 
water was leaking.

Tip: Having a regular monitoring 
system in place, either through 
manual mains meter reading or 
using an online system, will provide 
all the evidence required for a Uisce 
Éireann rebate.

Tip: Additionally, having an internal 
sub-metering system in place 
will allow the location of leaks to 
be narrowed down and repaired 
quickly.
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WATER LEAKS - SENARIO 3

As part of ongoing site 
work a leak is discovered 
(which may be related 
to water conservation 
or coincidental).

As the starting point for 
this leak is not known, it 
can be referred to as an 
historic leak.

Once the leak has been 
repaired, contact Uisce 
Éireann to discuss applying 
for a rebate. Such scenarios
will be dealt with on 
a case by case basis.

Tip: Before (and after) 
repairing the leak, take 
manual meter reads. 
These will be used as 
evidence of how much 
water was leaking.
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Please Note! 
• �No matter what the cause of a leak, ALL Uisce 

Éireann bills must be paid up to date for rebate 
applications.

• �When applying for a leak rebate, at least 1 month  
of consistent water meter reads is required.

• �A site can only apply for 1 leak rebate a year  
and must have repaired all leaks prior to making  
an application.

  �For more on leak allowances and to make an 
application see:

  Water Leaks  

www.water.ie/business/billing/leakage-allowance
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 2.	  Billing Errors 
These can occur for three main reasons:
 
1. �An incorrect meter read (i.e.  

readings are too high or too low).

2. �A healthcare site is assigned an  
incorrect annual charging band  
(there are 4 charging bands  
depending on the volume of  
water a healthcare site uses). 

3. �A redundant meter (an old meter that is 
no longer in use). 

If any of these apply then the  
following are the recommended 
approaches. 
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For suspected incorrect meter reads – the 
healthcare customer must provide their own 
meter reads via business@water.ie 

For this, they will need to provide the 
following information: 

• Date of reading 

• �Meter Number (available from a bill or on 
the face of the meter)

• �Meter Reading – to include all digits as  
they appear on the dial 

• Screen shot of invoice to be corrected

If there is a suspected issue with the meter 
itself, then this should be noted in the email 
and Uisce Éireann will then be in contact to 
organise a meter health check.

 2.	  Billing Errors - Incorrect Meter Read
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 2.	  Billing Errors - Incorrect Charging Band

A healthcare site’s water charging band (which determines the price paid per m3 
of water) is calculated each November based on the volume of water used in the 
previous 12 months (up to the end of October). 

There are 4 charging bands with the price per m3 decreasing the more water a site  
uses. More information can be found at: www.water.ie/business/billing/charges

If there is a concern about  
the water charging band 
applied, a Meter Band Tariff  
Query should be submitted  
to aqquery@water.ie 
or by contacting 0818 778 778. 
You can also download 
an application at: 
www.water.ie/business/
billing/annual-quantity

 Metered Traiff Rates 2025
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Healthcare sites can have any number of mains meters, especially in older sites which have 
expanded over time. A common problem is that some of these meters become redundant  
but may not be removed from the Uisce Éireann system and incurring standing charges.  

 2.	  Billing Errors - Redundant Meters

Each mains meter has a unique Water 
Point Reference Number (WPRN).  
Bills are issued for each WPRN on a 
periodic basis (monthly or quarterly).

The water bill will include 3 charges: 
water in, water out and a standing 
charge (which is linked to the 
charging band). 

As you can see from this bill, there 
are no charges for the water in and 
water out but there are still standing 
charges being paid. 

Note. There may be 
other explanations 
for this (e.g. a faulty 
meter) but if not, 
then this should be 
noted and a rebate 
for the standing 
charges paid applied 
for by contacting 
Uisce Éireann at 
business@water.ie



Typically water in Ireland is charged on the 
assumption that the amount of waste water 
discharged from a site is equal to the amount of 
water supplied in, unless Uisce Éireann and the 
healthcare customer have agreed otherwise. If 
these differs, the site may be entitled to a rebate. 

There are various reasons why the amount of water 
supplied differ from the amount of wastewater 
discharged to the public sewer, including:

1.	Grounds irrigation;
2.	Fire hydrant flushing;
3.	Water used in products;
4.	Water loss by evaporation;
5.	�Wastewater tankered offsite and not returned to sewer;
6.	�Treatment of wastewater onsite i.e. a septic tank.
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 3.	Waters Not Discharged
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 3.	Waters Not Discharged
Therefore, if any of these apply to a 
healthcare facility, a ‘Water In is not equal 
to Water Out’ (WIWO) application form 
should be submitted to Uisce Éireann who 
will then be in contact to review the case 
accordingly. 

For more see: www.water.ie/business/
billing/charges/wiwo-application 

1 
UE-AF-NC-B0923

This form should be completed by a person or organisation who wishes to apply for a change to their Annual Quantity 

as set out by Uisce Éireann for their Non-Domestic water and/or wastewater connection. The Annual Quantity (AQ) is 

based on the water consumption over a 12 month period, and is used to determine the applicable tariff band for each 

connection. For more detailed information on the Annual Quantity process please visit www.water.ie/businessaq 

This form is only to be used for a single business premise/connection.  

If completing this form by hand, please use BLOCK CAPITALS and black ink.

* Denotes mandatory/required field. Please note, if mandatory fields are not completed the application will be returned.

Section A | Non-Domestic customer details

Property type
Select 

Property type
Select 

Property type
Select 

Office

School

Retail unit

Residential care 

home

Institution (e.g 

hospital/university)

Industrial unit

Hotel

Factory

Other

Other (please specify type)

1
*Account number:

2 *WPRN number: 

3
*Customer details:

Registered account name:

*Contact name:

*Water Services address:

 
Eircode: 

 
*Telephone: 

 
Mobile: 

 
Email:

Section B | Premise details

4 Please provide meter number:

5 *Please outline the industry/business use at this premise:

Application form 

Annual quantity change request form

1 
WIWO-07-2023

Application form 

Water in is not Equal to Water Out  

(WIWO)

Section A: Application and Applicant Details

Under legislation the amount of wastewater discharged from a premise is deemed to be equal to the amount of 

water supplied to a premise, unless Uisce Éireann and the customer agree otherwise. 

 
You should fill in this form if you wish Uisce Éireann to consider entry into an agreement with you. This form 

must be completed to provide Uisce Éireann with adequate information and appropriate evidence to enable 

Uisce Éireann to assess the application and consider whether entry into an agreement might be appropriate. No 

agreement exists between a customer and Uisce Éireann until such time as a written agreement is entered into.

An application can only be made in respect of one premise at a time.

To assist there is a guide to completing this application form on page 7 of this document

If completing this form by hand, please use BLOCK CAPITALS and black ink.

A.1  Registered company name (If you do not have a registered company name, please provide the name of the 

Applicant).

A.2 Trading name (this may not be applicable for all Applicants).

A.3 CRO number (If applicable)

A.4 Correspondence Address

A.5 Eircode

 
Principal Point of Contact

A.6 Contact Name

A.7 Telephone 

A.8 Email

A.9 Describe the business activity undertaken at the premise to be assessed for a WIWO variance.
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 4.	Water Quality Notice 
Non-domestic customers, including 
healthcare facilities, who have been 
affected by a Water Quality Notice 
since 1st October 2014 are entitled to a 
discount on their water charges for the 
period the Water Quality Notice was in 
place. 

For more, see the following link: 
www.water.ie/business/billing/ 
water-charge-discounts

Additionally, Uisce Éireann are required to 
provide bottled drinking water due to a 
boil water notice being in place.
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Contact Information

More information on all aspects of Uisce 
Éireann allowances can be found at: 

https://www.water.ie/business/ 
billing/water-charge-discounts

For any queries that are not covered 
on the website, contact the HSE’s 
Key Account Manager at: 
jamie.flannery@water.ie



We’re taking 
climate action
 www.hse.ie/climateandhealth

Produced by the Clean Technology Centre, MTU 
as part of the HSE’s Green Healthcare Programme.


